942 Fawcett Ave. Apt. 4 Phone 724.396.0057

McKeesport, PA 15132 E-mail Gazalie@yahoo.com
Daniel Gazalie
Objective To pursue a career in machining and to expand on the training | received through
Manufacturing 2000.
Education Manufacturing 2000, a program of New Century Careers

Pittsburgh, PA
Manufacturing 2000 Machinist Training

High School Diploma 1999: General Studies
Yough High School Herminie, PA

Work experience 09/2006 to Present Precision Response Corporation (PRC), West Mifflin, PA
Member Service Representative
= Assist AARP members with membership services.
= Track installation inquires for DirecTV
= Answer billing and program changes for DirecTV Mainbank.

Dec. 2002 to Aug 2006 Echostar-DishNetwork McKeesport, PA
Equipment Verification Specialist
= Investigating and auditing accounts to verify compliance.

= Started as a universal customer service representative handling all call types then later held
positions as advanced technical service representative 1, 2 and 3 before taking corporate
position auditing accounts.

Sept. 2002-Dec 2002 Bella Styling Greensburg, PA
Owner/Stylist Assistant

= Scheduling appointments focusing on time management, keeping supplies and products
stocked and accounted for, handling daily financial transactions, and light clerical

June 2001 to Sept. 2002 Sony New Stanton, PA
Assembly
= Worked in a production line, assembling televisions.

Sept. 1996 to June 2001 Teddy's Restaurant Irwin, PA
Food Preparation Cook
= Prepared food for upcoming days.

Aug. 1996 to Aug. 1996 ROK Hard Concrete North Huntingdon, PA
Laborer
= General labor.

Business References available upon request.
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